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This guidance is for informational purposes only and should not be construed as legal advice.

ICE agent comes to business

If you are not
the DBR*

Contact the DBR

Inform ICE agent that, due to business protocol,
you are unable to provide information or
accesss to non-public area

Do not further engage with ICE agent until
DBR arrives

Remain calm and professional

If you are
the DBR*

Locate and communicate with ICE agent ASAP

Review agent'’s identification and business card

Ask agent to step into a private office or room

Ask agent for reason for visit / ask
for documentation

No Document:

Subpoena

Administrative

Judicial (signed by an ICE

(signed by a judge)

Compliance is not
immediately required;
business may challenge
in court

required

official, not a judge)

Compliance is NOT

Compliance is NOT required

Administrative
(signed by an ICE
official, not a judge)

Judicial
(signed by a judge)

If business is accurately
named, compliance is
required

Compliance is NOT
required

*DBR is Designated Business Representative



