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The Basics - How Financial Eligibility is Determined
Financial Eligibility & The Base Year
The first “eligibility” test anyone opening
an unemployment claim must pass is
whether or not they are “financially”
eligible for benefits. The amount of
money paid to the employee by all
employers covered by the UC Law during
the “base year,’ determines whether the
employee will qualify financially for
benefits and for what amount.
The “base year” is a time period which
consists of the first 4 of the last 5
completed calendar quarters prior to the
quarter in which the claim was filed.
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The Basics - Wages Outside of the High Quarter
Also to be eligible, a person needs to have earned at least 37% of their total
base year wages outside of their high quarter.
To figure this out we take the total of all base year wages and multiply by 37%.
We then add up the wages from the three lower quarters. The wages from the
three lower quarters need to equal or exceed 37% of the total base year
amount.
Example:
Total base year earnings of $10,000.
Multiply the total base year wages by 37% ($10,000 x 37% = $3,700).
Claimant has wages in two quarter of their base year.
A) $0 / $0 / $4,000 / $6,000 (at 40%, the claimant is Eligible).
B) $0 / $0 / $3,000 / $7,000 (at 30%, the claimant is Ineligible).

The Basics - Credit Weeks & Claim Duration
Additionally, the employee must also satisfy the credit week
requirement to be considered eligible to receive UC benefits.
An employee needs to have a minimum of 18 credit weeks in their
base year to be eligible for any amount of benefits.(One payable
week of UC benefits for each credit week, minimum 18 weeks,
maximum 26 weeks).
A Credit Week is defined as any calendar week for which a claimant
was paid remuneration in employment at least equal to 16 times the
minimum hourly wage under the Minimum Wage Act of 1968. Using
the current minimum wage figure [$7.25/hour] would mean earnings
of at least $116 would be needed to receive a credit week.
A claimant has 52 calendar weeks from the application date to claim
available benefits.

The Basics – 6X
Purging an Ineligible Non-Monetary Determination
If an employee is ineligible for benefits because they quit their job
without a compelling and necessitous reason, were discharged for
misconduct, or are ineligible due to self-employment, they may still be
able to qualify for benefits at a later date. To requalify, they must work
and earn at least six times their weekly benefit rate. After they have
earned that amount, they may be qualified to receive benefits if they
are totally or partially unemployed and meet all eligibility requirements.
Earnings from self-employment cannot be used to requalify for benefits
or to purge a disqualifying non-monetary determination.
Qualifying for a new UC Claim (Back to Back)
Claimants are required to earn six times their weekly benefit rate in
covered employment during the first claim year in order to qualify for a
subsequent claim.

The Basics - Weekly Benefit Rate (WBR)
An employee’s Weekly Benefit Rate is the amount they can receive if eligible
for UC benefits for a week and the benefits are not reduced for any reason.
Weekly rates can range from $68 to $583 per week. To qualify for the
minimum of $68, the employee would need total base year wages of $2,718
with a high quarter of $1,688. To qualify for the maximum of $583, the
employee would need total base year wages of $23,512 with a high quarter
of $14,813. The Weekly Benefit Rate (WBR) will be determined by the
highest total gross quarterly earnings during their Base Year.
The employee’s WBR should equal about one-half of their full-time weekly
wage, realizing that the WBR can never be more than our maximum rate for
the year.
Financial Charts for the Weekly Benefit Rate computation can be found at
our web site, www.uc.pa.gov .

The Basics - Partial Unemployment
An employee may work part-time and earn up to 30 percent of their
weekly benefit rate in each claim week before their earnings affect
their weekly benefit payment. This 30 percent of their weekly benefit
rate is their "partial benefit credit." Any amount that they earn over the
partial benefit credit in a week will be deducted from their weekly
benefit rate dollar-for-dollar.
Example: In this example we will use a weekly benefit amount of $300 and a PBC of
$90.
If the claimant works and earns equal to or less than $90, they will receive their full
benefit of $300.
If the claimant works and earns more than the PBC $90 the difference will be
subtracted from the weekly benefit rate.
So, let’s say the claimant worked part time and earned $200, the difference between
the $90 and $200 is $110.
In this case the claimant will receive UC benefits of $190 ($300-$110).

The Basics – Biweekly Claims & The Waiting Week
The employee must file a claim for each week in which they are totally or
partially unemployed. A "week" is a calendar week beginning on Sunday
and ending the following Saturday. The date of the Saturday is called the
claim week ending date, or CWE Date. Generally, they will file claims for two
weeks at one time. This is called a biweekly claim. Although they will file for
two weeks at a time, they will certify their eligibility for each week separately.
The first week of the benefit year that the employee is unemployed and
otherwise eligible for benefits is call the “waiting week.” UC benefits are not
payable for the waiting week. However, the employee must still file a
biweekly claim for the waiting week in order to receive credit for serving it.
Since the employee must file biweekly and because of the waiting week, the
employees first UC payment may be for only one week.
For a week to serve as a waiting week, the employee needs to be entitled to
receive a payment for the week that is held as the waiting week.

The Basics – Able & Available
Compensation shall be payable to any employee who is, or becomes,
unemployed and is able to work and available for suitable work. The
employee must prove a realistic attachment to the local labor market
as indicated by the employee's readiness, willingness, and ability to
accept some substantial and suitable work. The employee must certify
that he/she is able to accept and is available for suitable work during
each week for which he/she files a claim for benefits.

The Basics – Employee UC Requirements
Anyone collecting UC without a recall
date to return to work in writing, is
required to register for employmentsearch services through PA
CareerLink® within 30 days after filing
an application for benefits. They are
also required to do weekly work
searches or work search activities
starting with the 3rd week of their claim
year and maintain a written record of
the searches.
If reducing your work force either
temporarily or permanently, use of the
form 1609 will help your employees to
file correctly and with accurate
information.

The Basics – Contributory Vs Reimbursable Employer
If employment is covered under the Pennsylvania UC Law, employers
are responsible for UC coverage of their employees as a Contributory
Employer. However, political subdivisions and certain nonprofit
employers have a choice of two methods of financing this coverage.
These are:
•

Contributory - employers pay contributions based on a taxable
wage base paid annually to each employee, or

Reimbursable - employers may elect, if qualified, to reimburse the
UC Fund the amount of the benefits chargeable to their account on
a dollar-for-dollar basis.
For additional information, please search Reimbursable Employers at
our website, www.uc.pa.gov .
•

Opening A UC Claim

Now that we have covered the basics of Unemployment
Compensation, let’s look at what happens when a worker is
separated from employment and opens a UC Claim.
Unemployment Compensation refers to these workers as
Claimants.

Opening A UC Claim (Continued)
•

An employee has the right to file an application during the first
week he/she works less than their normal full-time hours.
(Delaying the filing could cost them benefits.)

•

Applications can be filed during with the first week affected,
anytime on our website www.uc.pa.gov.

•

If the internet is not available, telephone calls are accepted at
888-313-7284 (Monday through Friday from 8am to 4pm).

A great employee handout, UC-98 Online is Easy is
a brief employee guide for opening and working with
a UC claim, which can be found at our website,
www.uc.pa.gov .

Employee UC Mailings
Within 10-12 days of filing an initial claim the Employee will
receive the following:
1. Claim Confirmation Letter which confirms the claim was filed,
provides their UC Personal Identification Number and has payment
option information regarding both the debit card and direct deposit.
2. U.S. Bank ReliaCard® (the debit card is our default payment
method).
3. Unemployment Compensation Handbook which explains all
aspects of your responsibilities when claiming unemployment.
4. Notice of Financial Determination which specifically informs the
employee of their financial eligibility for benefits.

Employer UC Mailings

1. Form UC-45/45A/785, Notification of Claim and Request for
Separation and Wage Information.
2. UC-44F(3), Notice of Financial Determination (Employer Copy).
3. UC-44FR, Request for Relief from Charges.
4. If the claimant indicates any type of issue which could affect their
UC benefits, a request for information will also be mailed to the
employer. This could include discharge, voluntary quit, refusal of
suitable work, pension, 401k, severance, or independent contractor.
These forms are referred to as Fact Finding forms.

Employer UC Mailings - UC-45/45A/785
The UC 45/45A/785, Employer’s
Notice of Application, is used to
request four types of information.
A. Wages for a one-week period.
B. Total earnings with the last
employer. Has the employee
earned six times his/her Weekly
Benefit Amount with the last
employer.
C. The reason for separation.
D. Additional wage information.
Deadline for requested information is
4 days.

Employer UC Mailings - UC-44F(3)
The UC-44F(3), Notice of Financial
Determination, informs the
employer of the claimant’s financial
eligibility for a UC claim.
• Date of application
• Benefit Year Ending Date
• Base Year Period
• Last date for appeal, 15 days
from the mailing date
• Unemployment Compensation
Payable (Weekly Benefit Rate)
• Eligibility Code
Appealable determination

Employer UC Mailings - UC-44FR
The UC-44FR, Request for
Relief from Charges gives the
employer an opportunity to file
for Relief from Charges for
separations other than lack of
work. If requesting Relief from
Charges, the back of the form
should be completed indicating
the reason for the request.
Quit, Discharge, Still Working
(part-time employer) and
Disaster.
Please note last day for timely
request.

Fact Finding – Forms/Issues
Discharge issues - Absenteeism, Drug Tests, Insubordination, Refusal of
Overtime, Rule Violation, Incarceration, Temp Agency Employment, Attitude,
Fighting, Loss of License, Performance, Sexual Harassment, Damage to
Equipment, Dishonesty, Profanity, Sleeping on the Job, Discrimination and
Other.
Voluntary Quit issues - Health, Seek Work, Transportation, Discrimination,
Relocation of Spouse, Voluntary Layoff and Personal Reasons.
Other issues - could include Able and Available, Corporate Officer,
Independent Contractor, Reporting Requirements, Self Employment, Refusal
of Suitable Work, Restricting Work Hours, Sideline Business,
Retirement/Pensions and Severance Payments.

Fact Finding – Gathering the Information
The UC Service Center conducts claimant fact-finding
regarding the reason for the separation at the time the
application for UC is filed or when discovered, if later.
To ensure timely determinations, when an issue is
discovered, the UC Examiner will contact the employer by
telephone for fact finding information. If the employer is
not available for the interview when called, forms can be
sent by mail, fax or email.
These forms are time sensitive and should be completed
and returned as soon as possible upon receipt.

Fact Finding – Burden of Proof
Voluntary Quit - Claimant has the burden of proof to show a
necessitous and compelling reason for quitting.
Discharge - Employer has the burden of proof to show that the
claimant was discharged for willful misconduct in connection with the
work.
The UC Service Center will issue a determination based on the
information available. If the employer or claimant does not return the
issue specific fact-finding form within seven days, the decision will be
made based on all available information. An appealable nonmonetary
determination will be issued to both parties at the completion of the
fact-finding process.
Time frame for a determination is normally 4-6 wks. but it depends
on the office’s caseload.

Fact Finding – Appeals

Referee Appeals – 1st level – 15 days from the
date of determination
Board of Review Appeals – 2nd level – 15
days from the date of the decision
Reconsideration Date – 15 days from the date
of the Board decision
Commonwealth Court Appeals – 3rd level –
30 days from the date of the Board decision
UCP-18, UC Appeals Information & UC-46A,
Petition for Appeal can be found at our website,
www.uc.pa.gov .

Monthly UC Mailing - UC-640
Form UC-640, Monthly Notice of
Compensation Charged, is sent
to covered employers to notify
them of benefit payments to
former employees. Form UC640 is also used to notify
employers when credits are
issued to the reserve account.
Form UC-150 Notice to
Reimbursable Employers of
Compensation Charged is
utilized in the same manner as
the UC-640 for reimbursable
employers.

Yearly UC Mailing - UC-657
The UC-657, Contribution Rate Notice
for Calendar Year.
•
•
•
•
•
•
•

Reserve Ratio Factor
Benefit Ratio Factor
State Adjustment Factor
Basic Rate (Reserve Ratio + Benefit Ratio +
State Adjustment)
Surcharge Adjustment
Additional Contribution
Interest Tax Factor

This notice is mailed at the end of the
calendar year. If you are a new employer,
this notice is mailed before the year ends.
Appeals must be filed within 90 days after
notice received electronically or from
mailing date.

Miscellaneous UC Mailings & Information
•

UC-471 Employer Questionnaire, Quarterly Wage Verification requests
wage information for a specific time frame and is used when the Bureau
is notified of a potential overpayment.

•

UC-756 Employer Inquiry Notice requests quarterly wage information
and is used for routine auditing purposes.

•

UC-784 Weekly Report of Work and Earnings requests weekly
information for a possible overpayment. The UC-45 Part A is also used
for this purpose.

Miscellaneous UC Mailings & Information (Cont.)
•

New Hire Reporting Program – The Personal Responsibility and Work
Opportunity Reconciliation Act of 1996 with PA’s Act 58 of 1997 requires
all employer to report certain information on their newly-hired
employees to a designated state agency. As an employer, you are a
key partner in ensuring financial stability for many children and families
across the Commonwealth.

•

SIDES and SIDES E-Response are web-based options created to
simplify and streamline responses to UC Requests.

•

Shared-Work Program empowers employers to retain a trained and
qualified workforce during periods of slowdown, and quickly ramp up
operations without the expense of recruiting, hiring, and training new
employees.

www.uc.pa.gov

Some of the forms referenced in this
presentation can be found at our website,
www.uc.pa.gov

Employer Contact Information
PA UC Service Center Employer Line – (833)728-2367
• Option 1 for Relief from Charges, Shared-Work Program
or Mandatory Workplace Posters. This option transfers to
the PA UC Resource Center in Harrisburg.
• Option 2 for Separation, Notice of Determination, Wage
issues and Credit Week Issues. This option transfers to
the PA UC Service Centers.
Rapid Response Services
provide early intervention
services that assist workers and
employers affected by layoffs,
plant closures, or natural
disasters and can be contacted
at RA-LI-BWPO-Rapid@pa.gov .

Employer Contact Information (Cont.)
Questions regarding requesting Relief from Charges (Form
UC-44FR) and/or your Monthly Notice of Compensation
Charged (Form UC-640) can be directed to:
Employers’ Charge Section
Department of Labor & Industry
P. O. Box 67504
Harrisburg, PA 17106-7504
E-mail: uiempcharge@state.pa.us
Phone: 833-728-2367, Select Option 1.
Fax: 717.772.0398

New Programs
New programs were added following Federal and State guidelines. UC went
from offering three programs to offering eight programs in 2020. The following
slides will discuss the new programs.

Changes to Regular UC
The program that most people are familiar with is the regular
Unemployment Compensation (UC) program. This program
functions the same under the pandemic, but some
requirements have temporarily been changed.
• The need for claimants to claim and serve a valid
waiting week has been waived.
• Claimants are not required to register with the PA
CareerLink within 30 days of filing an initial claim.
• Claimants are not required to perform and record an
active search for work.

Federal Pandemic Unemployment Compensation - FPUC
This Program provided eligible individuals with $600 per week in addition to the
weekly benefit amount payable from UC programs. This was paid to individuals who
collected benefits under the following programs:
 Regular UC
 Pandemic Emergency Unemployment Compensation (PEUC);
 Pandemic Unemployment Assistance (PUA);
 Trade Readjustment Allowances (TRA);
 Shared-Work Program.
This $600 payment was paid starting the week ending April 4, 2020 and the last
week that was paid was the week ending July 25, 2020.
On December 27, 2020, the Consolidated Appropriations Act was signed into law.

This extended the FPUC program, but the amount of the payment was reduced
from $600 to $300 per week. The $300 benefit may be paid for the week ending
January 2, 2021 to the week ending March 13, 2021.
The cost of these additional payments was 100% federally funded.

Pandemic Unemployment Assistance - PUA
The PUA program allows states to pay up to 39 weeks of benefits to individuals
who are not eligible to receive or who have exhausted regular unemployment
compensation (UC) or Pandemic Emergency Unemployment Compensation
(PEUC). The costs of the new federal benefit and of program administration are
100% federally funded.
“Covered Individuals” include:
 Self-employed,
 Individuals seeking part-time employment,
 Individuals lacking sufficient work history, or
 Those otherwise not qualified for regular UC, extended benefits under
state or federal law, or PEUC.
In Pennsylvania, the first week for which PUA was paid was the week ending
February 8, 2020.

PUA continued
Other examples of individuals covered by this program:
 Sole-proprietors;
 Farmers;
 Independent Contractors;
 Corporate Officers, etc.
The base period to be utilized in computing the PUA weekly amount is the most
recent completed tax year. With a benefit range of $195 to $572.
The claimant must complete a self-certification form (either paper or on-line) to
apply for this program.
The weekly self-certification for benefits can be filed at the website
https://pua.benefits.uc.pa.gov.
It is important to note that, unlike regular Unemployment Compensation, no
PIN numbers are assigned or required for the claimant to access their PUA
claim or to certify their benefit weeks.

PUA Extended
On December 27, 2020, the Consolidated Appropriations Act was signed into law.

For Pennsylvania, the Act extends the PUA program for an additional 11 weeks. The
first payable week ending is January 2, 2021, and the last payable week is March 13,
2021.
These dates are applicable for NEW PUA claims established on or after AB date
December 27, 2020, and after. The last day for a new PUA claim is AB date March 7,
2021.
The maximum number of weeks of PUA benefits was increased from 39 weeks to 50
weeks.
Individuals receiving PUA during week ending March 13, 2021, who have not
exhausted their entitlement may continue to collect benefits up to CWE April 10,
2021.
Phase-out means that while no new PUA claims can be established on or after AB
date March 14, 2021, those individuals with available weeks can continue to receive
PUA benefits up to week ending April 10, 2021.

Pandemic Emergency Unemployment Compensation - PEUC
The PEUC program allows states to pay up to 13 weeks of benefits to
individuals who:
 Have exhausted all rights to regular unemployment compensation under
state or Federal law.
 Have no rights to regular UC under any other state or Federal law.
 Are not receiving compensation under the UC laws of Canada.
 And are able and available to work, and actively seeking work.
It also recognized that states must provide flexibility in meeting the
“actively seeking work” requirement if individuals are unable to search for
work because of COVID-19, including because of illness, quarantine, or
movement restriction.

PEUC continued
An individual is deemed to have exhausted his/her right to regular
compensation under a State law when:
 No payments of regular compensation can be made because the
individual has received all regular compensation available
 The individual’s rights to compensation have been terminated by reason
of the expiration of the benefit year.
If the individual can establish a new benefit year in PA or in any other state, the
individual may not continue to collect PEUC.
Claimants who have exhausted their weeks of regular UC benefits, would go
onto PEUC before being eligible for other federal or state programs.

PEUC continued
The weekly benefit amount (WBA) payable to an individual for a week of PEUC
is equal to the WBA, including dependents’ allowance, payable on the UC claim
that was used to establish the PEUC claim.
The amount of the PEUC claim will be equal to 13 times the individual’s
average weekly benefit amount (including dependent’s allowances).
The State must identify individuals who are potentially eligible for PEUC and
provide them with appropriate written notification of their potential entitlement to
PEUC, including filing instructions.
Applications for PEUC can be filed on our web site, www.uc.pa.gov, by clicking
on File for PEUC.
PEUC payments began with the claim week ending 4/4/2020.

PEUC Extended
On December 27, 2020, the Consolidated Appropriations Act was signed into law.

This Act increases the amount established in an individual’s PEUC account to 24
times the individual’s average WBA.
Any individual who established eligibility for PEUC before the date of enactment of
the Act (December 27, 2020), will have their PEUC accounts augmented by an
amount equal to an additional 11 times the individual’s average WBA.
The additional PEUC amounts may not be paid for any weeks that begin prior to
enactment of the extension on December 27, 2020. The first payable week ending
for the PEUC extension is January 2, 2021.
Individuals who have not exhausted PEUC with the week ending March 13, 2021
and are otherwise eligible, may continue to be paid for weeks of PEUC during a
phase out period.
The last week of PEUC payable during this phase-out is the week ending April 10,
2021.

Extended Benefits - EB
Extended Benefits (EB) are additional unemployment compensation (UC)
benefits payable to qualified workers when an “Extended Benefit Period” occurs
in Pennsylvania.
EB is payable only for weeks of unemployment during an EB period and is only
available to claimants who meet the EB eligibility criteria, including additional
eligibility provisions that do not apply to regular UC.
The current EB period began with the week ending July 4, 2020.
An EB period ends with the third week after the unemployment rate declines to
a certain level prescribed by law. However, an EB period must last at least 13
consecutive weeks.
The EB weekly benefit amount is the same as the weekly benefit amount on
the claimant’s most recent, regular UC claim, including any dependents’
allowance.
The total amount of EB payable is 50% of the amount of regular UC the
claimant was financially eligible to receive on the most recent UC claim.

EB Eligibility
To be eligible for EB a claimant must:
 Be totally or partially unemployed.
 Have the total amount of wages in the base year of the claimant’s most
recent UC claim be equal to or exceed one and one-half (1-½) times the
amount of wages in the calendar quarter of the base year in which they
were paid the most wages.
 Have received the maximum amount of regular UC they were eligible to
receive on their most recent UC claim, or their most recent UC benefit year
has ended.
 Have received the maximum amount of PEUC that they were eligible to
receive.
 Be ineligible for any other UC benefits, including PEUC, under any state or
federal law, and not claiming benefits under the UC law of Canada or the
Virgin Islands.
 Satisfy the requirements of being able and available for work and not be
disqualified for willful misconduct, refusing work or voluntarily quitting work.

Filing for EB
PA Tele claims (PAT) is not available for filing EB claims.
EB claims can be filed through the Internet claim system or a paper EB claim
form for each week of unemployment
EB claim forms must be completed accurately and thoroughly and follow the
mailing instructions.
Claimants are required to report all work, earnings, hours absent, holiday pay
and/or vacation pay when completing the EB filing through the Internet claim
system or the paper EB claim form.
An EB disqualification can be purged by being employed for four subsequent
weeks and earning no less than four times the EB weekly benefit amount.

Lost Wages Assistance - LWA
The federal Lost Wages Assistance (LWA) Program provided Pennsylvania
$2.8 billion to give an extra $300 a week in additional funds to individuals that
were unemployed (or partially unemployed) because of COVID-19 from August
1 through September 5, 2020.
To be eligible for LWA a claimant must;
 Be fully or partially unemployed due to COVID-19
 Have a weekly benefit rate (+ dependent allowance, if applicable) totaling
$100 or more
 Receive a payment each week from one of the qualifying programs:
Unemployment Compensation (UC)
Pandemic Emergency Unemployment Compensation (PEUC)
Pandemic Unemployment Assistance (PUA)
State Extended Benefits (EB)
Shared-Work
Trade Readjustment Allowances (TRA)

For more information on these and other UC topics, please visit
our web site at www.uc.pa.gov. Use the Search option to narrow in
on a particular topic.
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