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Successful Public Speaking Workshop Slated

SCRANTON, PA, October 4, 2007—Who wrote the book on public speaking? Dale
Carnegie! He perfected the technique that turns those with the usual public speaking fears and
phobia into polished professionals who get their ideas across with poise and enthusiasm. Tap
into these techniques and achieve amazing results with “Successful Public Speaking.”

MetroAction, Inc. is hosting a workshop on “Successful Public Speaking” on Thursday,
October 25, 2007 from 8:30 AM until 4:00 PM at the Ramada Plaza Hotel, Clarks Summit. Itis
sponsored by Dale Carnegie Training Systems and the Ramada Plaza Hotel, and it is hosted by
MetroAction, Inc., the community development arm of The Greater Scranton Chamber of
Commerce.

This seminar will start with the basics and move quickly into actually delivering talks;
you will be on your feet and presenting like a professional in no time at all! Attendees will learn
to use sophisticated techniques like voice modulation, attention focusing and idea pyramids for
creating impact and audience persuasion. If you haven't been able to attend a Dale Carnegie
Training in the past, this is an excellent opportunity to see what it's all about.

The cost for the seminar is $120 for chamber members and $150 for non-members. A
buffet luncheon and a course booklet will be provided at no additional cost. To make
reservations visit www.scrantonchamber.com or contact Katie James at 570.342.7711 or at
kjames@scrantonchamber.com. For more information on this workshop and other programs
offered by MetroAction visit www.MetroAction.org or contact Ms. James. Reserve your seat
today! Space is limited!

MetroAction, Inc., the community development arm of the Chamber, provides financing,
training and development services to support start-up and expanding small businesses in Carbon,
Lackawanna, Luzerne, Monroe, Pike, Susquehanna, Wayne and Wyoming counties. Over the
past ten years, MetroAction has provided more than $2.5 million in financing to over 168 small
businesses throughout the region, including childcare providers.
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