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Customer For Life in Scranton Enterprise Center
Business Incubator

SCRANTON, PA, March 29, 2007— The Scranton Lackawanna Industrial Building
Company (SLIBCO) announced today that Customer For Life has been approved for tenancy
within the Scranton Enterprise Center (SEC) Business Incubator program. Customer For Life is
a leading developer of sales acceleration systems, and work with companies to increase
profitability and results.

“We are delighted to have Customer For Life as Business Incubator tenant at the
Scranton Enterprise Center,” said Austin J. Burke, executive vice president of SLIBCO.

The SEC, located at 201 Lackawanna Avenue in downtown Scranton, is a $10 million,
64,000 square foot facility on three floors. Approximately 12,000 square feet of lease space is
dedicated as a business incubator for start-up and existing businesses in northeastern
Pennsylvania. The balance of the space is designated to anchor tenants, including the McCann
School of Business and Technology and TMG Health.

SLIBCO is The Greater Scranton Chamber of Commerce’s “bricks and mortar” arm, and
has constructed most of Lackawanna County’s industrial, business, office, and technology parks.
In addition, SLIBCO has constructed and owns six major buildings totaling approximately 1.1
million square feet. Since its creation in 1946, SLIBCO working in concert with the Chamber’s
other development arms has developed more than 2,700 acres and has spearheaded more than
342 major development projects. These projects have created more than 20,000 jobs and have
added more than $527 million in new real estate investment to the local economy.

For more information, contact Kristine Augustine at 570.342.7711 or e-mail
kaugustine@scrantonchamber.com. Visit the Scranton Enterprise Center on-line at
www.scrantonenterprisecenter.com.
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